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PHAM VI AP DUNG

Chinh sach qua tdang nay ap dung cho toan bd nhan vién clda Accor*. Chinh sach bao gom cac
khoan qua tang va I8i maGi dudgc nhan vién trao tang hoac ti€p nhan trong khuon kho quan hé B2B,
dac biét la véi cac doi tac, nha cung cdp cua Tap doan ciling nhu cac chu sé hitu khach san.

Chinh sach nay khong ap dung ddi véi cac mdi quan hé B2C gilra Tap doan va khach luu trd tai
khach san, chdng han nhu cac dich vu cd nhén hodc cac uu dai dac biét danh cho khach.

Chinh sach cling khéng ap dung doi véi cac qua tang do Tap doan danh cho nhan vién ciia minh
(qua chia tay, qua chidc mung sinh em bé, v.v.).

NGUYEN TAC

Nguyén tic cot 16i la nhan vién khong dudc nhén hoic ting qua trong khuén khd
mot moi quan hé kinh doanh.

TRUONG HOP NGOAI LE

Tru khi pha’p ludt dia phudng cé quy dinh nghiém ngat hon, co thé chdp nhén ngoai 1&
doi v@i cac qua tang khdng bang tién mat va cac I5i mdi phat sinh trong qua trinh guan
hé kinh doanh thong thudng, mién 1a ching khéng dudc thuc hién trong thdi gian dién ra
dam phan.

KE KHAI QUA TANG

Moi qua térjg ma nhan vién nhan dudc hoac trao tang cho bén th(r ba déu phai dugc ké
khai vao s6 dang ky qua tang cé trén hé thong intranet Compliance.

TRUYEN THONG ﬁ

Khuy&n nghi réng chinh sach qua tdng nay nén dudc phé bién dén cac déi tdc va nha cung cép cla

Tap doan dé ho cd thé ndm rd va hiéu vé chinh sach nay.

*Tru s@ chinh, cac cong ty con, bao gém cac khach san
thuéc sd hiru cua Tap doan va cac don vi kinh doanh
mdi.
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NHAN VIEN CO THE NHAN

+ Cac qua tiang khong thudng xuyén c6 gia tri don lé nhé hon hoic bang 30€
(hoac muc thap han theo quy dinh cua phap luat dia phuong hoac ciia ban quan ly);

Néu mot nhan vién nhan dudc qua tang cé gia tri trén 30€, trong moi trudng hgp, nhan vién doé
khéng dugc gilr lai. Trong trudng hop nay, nhan vién nén uu tién hoan trd mén qua hodc chuyén
cho Solidarity Accor, Cong doan hodc cd quan tuong duong; néu qua tdng cé thé chia sé dugc
(vi du nhu hdp sb6-cd-la), qua cé thé dugc phén phat lai trong nhém cda nhan vién.

« Cac Igi mai dung bira tai nha hang mang tinh thudng xuyén (vi du: an trua cong viéc,
tiéc t6i dé chdt giao dich); nhitng IGi mdi nay phai lubn phu hgp véi hoan canh va khong
dudc mang tinh xa hoa hodac qua muc.

- Cac I6i mgi theo nhém (vi du: 16i mai gui dén toan bo doi ngli khach san hodc nhan vién
trong moét bo phan) véi mdc chi phi hgp ly trén moi ngudi.

+ Cac Igi ma@i tham du su kién kinh doanh lién quan dén cong viéc cia nhan
Vvién (vi du: tham du hdi chg thuang mai), vé6i diéu kién khéng bao gém chi phi di lai hodc
luu tra..

- Cac I8i mdi thong thudng tham du su kién van héa hodc thé thao, sau
khi dugc quan ly phé duyét, vdi diéu kién khdng bao gom chi phi di lai hoac luu tra.

Trong moi trudng hdp, qua tang hoac IGi mdi ma nhan vién nhan dugc phai dudc gui dén dia chi
cOng viéc cla nhan vién, tuyét d6i khong guri dén nha riéng, va phai dugc thong bdo vaéi quan ly
truc tiép.

Qua tang hodc I6i mai danh cho thanh vién gia dinh cua nhan vién ducong nhién bi nghiém
cam.

Nhan vién nén ti chdi bat ky qua tdng hodc I8i md&i nao, ké ca nhitng trudng hgp thudc ngoai 1é
néu trén, néu ho cam thay diéu dé cé thé anh hudng dén quyét dinh cua minh hodc gay ra xung
dot Igi ich. Néu cé nghi ngd, nhan vién phai tham khao y kién cta quan ly truc tiép.



NHAN VIEN CO THE TANG

« Cac qua ting khong thudng xuyén c6 gia tri don Ié nhé haon hodc bang 30€ (hoic miic
thdp hon theo quy dinh ctia phap luat dia phucgng hoac ctia ban quan ly);

.+ Cac vat pham mang thuong hiéu Accor (vi du: qua tdng quang béa cho & khai truong khach
san);

* Qua tang danh cho mot cong ty véi tu cach phap nhan, cho ngudi dai dién phap ly cua
cong ty hoac cho mét dbi tdc cd nhan (vi du: qua tang danh cho cac chu sé hitu cd nhan -
nhung khéng phai cho ngudi dai dién clia ho - hodc qua tang trao ddi giltra cac Téng Giam
doc diéu hanh);

+ Qua tang nam trong “quy trinh kinh doanh théng thudng”, vdi diéu kién da
dudc quan ly cdp N+2 phé duyét va dugc ghi nhan trong sé dang ky chuyén dung;

« Cac Igi mgi dung bira tai nha hang thong thudng; nhirng |Gi mdi nay phai luén phu hdp
v@i hoan canh va khéng dugc mang tinh xa hoa hoac qua muc.

+ Cac Igi mai tham du su kién kinh doanh lién quan dén cong viéc cua ngudi dugc mai;

« Cac I8i mai tap thé, vi du nhu tham du cac su kién van hda hoac thé thao.

Trong moi trudng hgp, (i) viéc tang qua cho cong chirc, vién chirc nha nudc; va (ii) viéc
tang qua cho thanh vién gia dinh cua nhan vién hoac ngudi dai dién cua bén doi tac déu
bi nghiém cam.

Néu mot dbi tac hoac nha cung cap co chinh sach qua tang nghiém ngat han chinh sach cua Accor,
nhan vién phai tuan tha chinh sach dé.

Nhan vién ludn phai cdn nhdc cdch ma ngudi nhan cé thé nhin nhdn mdn qua hoéc I8 mdi, déc
biét n€u ngudi nhan cé thé xem do6 la mét hanh vi tham nhiing hoac hai 10.

LIEN HE 0

NéEu ban cé bat ky cadu hoi hodc thdc méc nao lién quan dén Chinh sach nay, vui long lién hé véi Can
b6 Tuan thu (Compliance Officer) cta ban.
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SCOPE

This gift policy applies to all Accor employees*. It covers gifts and invitations made or received
by employees in the context of B2B relationships, in particular with the Group’s partners and
suppliers as well as hotel owners.

The policy does not apply B2C relationships between the Group and hotel guests, i.e., personal
services or other special touches for guests in hotels.

Nor does it apply to gifts made by the Group to its employees (leaving presents, gifts for new
babies, etc.).

PRINCIPLE

The underlying principle is that an employee should neither receive nor offer a gift in
the context of a business relationship.

EXCEPTIONS

Except when local legislation is more restrictive, exceptions may be made for non-cash gifts and
invitations made in the ordinary course of a business relationship, as long as they are not
made during periods of negotiation.

GIFT DECLARATION

Any gift received by an employee or offered to a third party must be declared in the gifts
register available on the Compliance intranet.

&

COMMUNICATION

It is recommended that this gift policy should be communicated to the Group’s partners and
suppliers, so that they can be familiar with it.

*Headquarters, subsidiaries, including owned hotels
and New Businesses
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AN EMPLOYEE MAY RECEIVE

« Occasional gifts with a unit value less than or equal to €30
(or any lower amount set by local legislation or management);

If an employee receives a gift worth more than €30, he/she should in no circumstances keep it.
In such a case, the employee must preferably return the gift, or pass it on to Solidarity Accor,
the Works Council or an equivalent body; if the gift can be shared (such as a chocolate box), it
may be redistributed within the employee’s team.

- Regular invitations to restaurants (example for business lunches, dinners for closing
deals); these invitations should always remain appropriate to the occasion and should not be
of a disproportionate or lavish nature.

« Group invitations (for example, invitations sent to the whole hotel team or to the
employees in a department) representing a reasonable amount per person.

- Invitations to business events related to the employee’s job (for example, invitations
to trade fairs), as long as they do not include travel or accommodation.

- Ordinary invitations to cultural or sporting events, further to authorisation by the
mahnager, as long as they do not include travel nor accommodation.

In all circumstances, gifts or invitations received by an employee must be sent to his/her
professional address, never at home, and must be disclosed to the employee’s manager.

Gifts or invitations made to a member of the employee’s family are of course formally
prohibited.

An employee should refuse any gifts or invitations, even those covered by the exceptions listed
above, if he/she feels they could influence his/her decisions or create a conflict of interest. If in
doubt, the employee shall consult with his/her manager.
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AN EMPLOYEE MAY OFFER

« Occasional gifts with a unit value less than or equal to €30 (or any lower amount set by
local legislation or management);

« Accor branded items (for example, promotional merchandise for a hotel opening);
- Gifts to a company as a legal entity, to the company’s legal representative, or to an
individual partner (for example, gifts to the individual owners - but not to their

representative — or gifts exchanged by CEOs);

- Gifts that are part of the “normal course of business”, as long as they have been
approved by the N+2 line manager and recorded in the dedicated register;

- Ordinary invitations to restaurants; these invitations should always remain appropriate to
the occasion and should not be of a disproportionate or lavish nature.

- Invitations to business events related to the job of the people invited;

« Collective invitations, for example to cultural or sporting events.

In all circumstances, (i) gifts to civil servants and public officials; and (ii) gits to a
family member of an employee or representative of a counterparty, are formally
prohibited.

If a partner or supplier has a gift policy that is more restrictive than the Accor policy, the
employee shall take it into account.

The employee must always think about how the gift or invitation could be perceived by the
recipient, particularly if the latter might see it as an attempt at corruption or bribery.

CONTACT 0

If you have any questions or queries regarding this Policy, please refer to your Compliance
Officer.




ACCOR



